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NMoBeputenHocrt

KaHnm Bu pa npoyeTeTe BHMMATENHO HACToAWNTE YBeLOMNEHWs, KOUTO ONUCBAT B KaKbB KOHTEKCT Hue 06pa60TBaMe BawwuTte nuyHu naHHm n obsicHsiBaT Bawute npasaun
HawnTte 3a4b/1XXeHNss BbB BPpb3Ka C FOPHOTO 06pa60TBaHe Ha NNYHN OaHHW.

O6uwo yBenomneHve 10 NapTHbOPUTE OTHOCHO 06paboTBaHeTo Ha NM4HN AaHHW (PDF 0.4 MB)

ToBa yBegoMIEHNE e 3a MEAUUMHCKY CIeLMaNCTH, C KOUTO Cb3AaBame niv noaabpxXame B3auMOOTHOWEHNS], HALINTE KITUEHTU Wi MOTEHLUUATHW KITMEHTH, KOUTO ca
Quanyeckn nuua (Kato gpapMaLesTy), 1 NpeacTaBuTenu uim uLa 3a KOHTaKT Ha HalUTe KITNeHTU Wi MOTEHUMEITHU KITMEHTI, KOUTO Ca IopUaNYecku nuua (Kato Thprosum Ha
eapo).

O6uwo yeenomneHvie 0o Tpetun amua 3a 06paboTeaHe Ha NuyHW aaHHW (PDF 0.3 MB)

Tosa yBenomeHne e 3a HawuTe 4oCTaBYnLM N [OCTaB4YMLM Ha yCilyry, KOUTo ca gonandecku nuua (KaTO CaMOCTOSTe/THO 3aetn ﬂMLla), npeacrasnTesin nin inua 3a KOHTakT Ha
Halwmnte gocras4nun n gocraBynym Ha yciyru, KOUTo ca ropugun4ecku nnua, n 3a rnocetutesin Ha Halumte rioMeLleHns.

O6uwo yBenoMneHvie 3a noseputenHoct 3a nauveHtu (PDF 0.5 MB)

ToBa yBe4oM/IEHNE € 3a NaUNEHTH, C C KOUTO Cb3aaBaMe Wiu MoaabpXame B3aMOOTHOWEHNS Ype3 HawmnTe BU3HEC NapTHLOpU (HanpyuMep B cryyan Ha y4actue B lporpama
3a nogkpena Ha nauneHTH).

YBenoMmnexuve 3a NOBEPUTENHOCT 3a LieNnUTe Ha NekapcTBeHaTa 6e30nacHOCT, MeanumMHekaTa uHdpopmaums n kavyectesoto (PDF 0.3 MB)

ToBa ysenomrneHune e 3a nuuara, KOUTo 4OKN3ABAT HEXeNaHy CbOUTUS/Cry4am OT 0COBEH MHTEPEC, NPU KOUTO BbB BPBL3KA C HAWMTE MPOAYKTY Ce MPenocTaBs MHgopMaLms
OTHOCHO 6e301acHOCTTa Ha MauneHTUTe; 1NLa, NCKalum MeaNLMHCKA MHGbopMaLIms; 1 Cyyan Ha AegheKkTy B Ka4ecTBoTo.

PbkoBoLCTBO OTHOCHO Facebook obwHocTTa Ha HoBapTuc

PbkoBoacTBo 3a YouTube o6wHocTTa Ha HoBapTuc

Monutuka 3a NoBepuTENHOCT NpU M3NonN3BaHe Ha yebcant

B cuna ot: 15 dhespyapm 2022r.

Hactosiwara Monutuka 3a noBepuTeNHOCT ONMCBa HauMHKUTe, no kouto ,HosapTuc Bbarapus“ EOOL, EVK 204581055, cbe cepanuie v agpec Ha ynpasneHue: Peny6nvka
Bbnarapus, rp. Cocous 1407, 6yn. ,Hukona Banuapos“ Ne 55, EKCIMO 2000, crpana 4, eT. 4 (,HoBapTtuc®, ,Hue*, ,Hac*), cbbupa n 06paboTea MHpopMaums, cBbp3aaHa ¢ Bac,
KOSITO MPSIKO UNW Henpsiko Bu naeHTndpuumpa (,JIM4YHM faHHn*), 6uno To caMocToSITENHO UK B KOMBUHALIMA C Apyra UHAPOPMaLUS, KOSITO HU € NpeaocTaBeHa NocpeacTBOM
BawwuTe B3avMoaeicTBums ¢ Hac npes HawmTe yebcanTose (BkmountenHo https://www.novartis.com/bg-bg/) nnm ypes kost na e MobunHa cTpaHnLa, MPUNOXEHNS U apyra
ycnyra (KakTo odonaiiH, Taka u oHnaiH) Ha ,HosapTtuc Bvarapuna“ EOOL, koaTo/eTo cbhbpXxa npenpartka KbM HacToswarta MNonmTrka 3a noBepuTenHOCT, BKOYBa S unu Bu
npenocTaBs Konme OT Hes (HapuyaHn 3aefHo ,Ycnyrure®).

HoBapTunc Hocy 0TroBOpHOCT 3a 06paboTBaHeTo Ha JInyHMTe Bu faHHK, Thil kaTo TO pelasa 3allo 1 kak Ja ce obpaboTsaTt v cnefoBaTenHo AeicTBa Kato ,aaMUHUCTpaTop”
Ha Tean JInyHu naHHu. To MoXe Ja uma Ta3v OTrOBOPHOCT CAMOCTOSITENHO AW CbBMECTHO C Apyro(M) ApyXecTso(a) oT rpynaTa Ha HoeapTtuc, kouto na aencreart Kato
LCbBMeCTeH(1) aagMuHucTpatopu(n)“. Hactoswarta MNonmTrka 3a NoBepuTENHOCT pasrnexaa HauvHWTe, No KoMTo 3aynTame npasata Bu Ha noBepmMTenHOCT Mo OTHOWEHWE Ha
obpaboTBaHeTo Ha JInyHnTe Bu JaHHW BB Bpb3ka ¢ YCnyrute w/mnu 3a uenute, onucaHn B Hactosiwara Monmtuka 3a noBeputenHocT.

Makap HacTosiwara Monutrka 3a NOBEPUTENHOCT fa e NpeaHasHaveHa 3a usnyYeckmn nuua, KOMTo cu B3auMoaencTear ¢ Ycnyrute, moxe aa 6baeTte noMmoneH/a aa ce
3anosHaeTe C AOMbAHUTENHV NOANTUKM 38 MOBEPUTENHOCT WU OTAENHU YBEAOM/EHNS 32 NOBEPUTENHOCT Ha AaHHWTE Ha HawuTe yeGcanToBe B OTAEMHU AbPXasu, ako
npebuBasate B ONPeAeneHa TEPUTOPUS UK KOraTo M3MOoN3BaTe onpeaeneHn NPUNoXeHus nnn yebcanTose, KOMTO He Nonaaat B onpenenexneto 3a Yenyru. Korato e
HeoBxoanMo, We By NpenocTaBnM KOHKPETHU YBELOMEHUS 3a NOBEPUTENHOCT 3a LIENUTE Ha AeiHOCTUTE, KOUTO HE NoMnaaart B HacTosWaTa nonnTuka, BKIOYUTENHO, HO He
camo nonfop Ha kaapu, BCTbMBaHe B TPYAOBO NPABOOTHOWEHMWE, yNpaBneHre Ha TpeTu nuua unm nogkpena Ha naumeHTu.

WMaiiTe npensuma, ye ako oT HawmTe YCnyry oCbILecTBUTE OCT BN 40 BPb3Ka UM yebcanT Ha TpeTo nuue, MoXe fa e Heo6X0AMMOo Aa ce 3ano3HaeTe C NoMTUKMUTe 3a
NOBEPUTENHOCT Ha BBNPOCHUTE TpeTn nuua. Hosapmc He nogkpens n He HOCM OTrOBOPHOCT 3a VIHdDOpMaLLVIﬂTa NNU NPaKTUKUTE Mo OTHOLWEHNEe Ha NoOBepuTenHoCcTTa Ha
yebcariToBe UM ycnyru, KOUTo ca COBCTBEHOCT Ha TPETH NnLa.

Kato npoaobnxasarte na nsnonsparte cherTe, Bue ce cbrnacssate c HacToswara Monutuka 3a NOBEPUTENHOCT. CumTame 3awurtarta Ha JlnuHute Bu paHHu n
noBepuTenHocTTa Bu 3a n3knioumMTenHo BaxHa. I'Iopa,um ToBa Bu npukaHeame Aa npoyeTeTe BHMMATENIHO HacToswara Monntuka 3a NOBEepUTEeNHOCT.

B cnyuvait 4e umaTte BbNPOCK BbB Bpb3Kka ¢ 06paboTBaHeTo Ha JInuHuTe Bu paHHW unm HacToswara nonuTrka, Mons, BuxTe pasnen ,CBbpXeTe ce ¢ Hac”.

Bb3MOXHO € NeproayyHo Aa akTyanuavpame Hactoswara MonvTuka 3a NoBepuTENHOCT, Kato NMy6nnkyBaMe HoBa MOMMTIKA 32 MOBEPUTENHOCT Ha HacToswwms yebcainT. Mons,
nposepsBaiTe NePUOANYHO HacToswaTa MonuTtrka, 3a Aa cTe HasiCHO C BCAKaKBW NPOMEHN.

Kak 6opaBum ¢ MHcpopMaLMs Ha NiMua Ha Bb3pacT nog, 14 roguHn?

Hawwute Ycnyrn He ca npenHasHadeHy 3a feua. Ypes Hawms yebcainT u 3a Lennte, NocoueHn B HacToswara Monutuka 3a NnoBepuTenHOCT, He Cbbrpame yMULLNEHO HUKaKBa
NMYHa UHGbopMauwMs 3a Aela Ha Bb3pacT Nog 14 roanHu. B cnyyaii ye no norpelwka Hv 6be NpesocTaBeHa MyHa UHgopMaums Ha feua u 61xTe nckanu BbnpocHata
MHbopMaums aa 6bae npemaxHata, Mons, BuxTe pasaen ,CBbpXeTe ce ¢ Hac".

KakBu JluyHu paHHu o6paboTBame M 3a KakBu Lenu?

3a 4ocTbn A0 NOBEYETO OT Ycnyrute HU He ce N3UCKBa HMKakBa hopMa Ha permcTpaumns unm BnuceaHe.

Bbnpeku ToBa B 3aBMCUMOCT OT HauMHa, Mo KOMTO B3aVMOAENCTBATE C HAaC, € Bb3MOXHO Aa cbbupame n obpabotsame JIM4YHM AaHHW, KOMTO NPsiko Bu naeHTudmumpar, kato
1Me, faHHK 3a KOHTaKT 1 UMeln agpec. Bb3MoXHO e cbilo Taka Aa cbbupame JInyHu AaHHu, kouto He Bu naeHTuduLmMpaT npsiko, HO NPaBsT Bb3MOXHO MAEHTUMNLIMPAHETO
ypes KoMBKHaLMS C apyra UHopMaLms N MOEHTUUKATOPU KaTo MMETO Ha OPYXECTBOTO U ANbXHOCTTa Bu unn naeHTudrkaumoHeH HoMmep. JIMyHuTe faHHu Moxe aa
BKNIOYBAT U UHCPOPMALMSt KATO CEPUEH HOMEP Ha KOMMIOTbP WAK YCTPONCTBO, IP aapecn nnm nHcopMauwsi, CBbp3aaHa ¢ AafeHo OPYXeCcTBO (opuanyecko nuue’). B cnyvait
4Ye BBB BPb3Ka C YCNyrute npeaoctasnte JIMiHN AaHHm, CBbP3aHm ¢ Apyru nuua, HY |/a‘p2nm Ha HaWuTe [OCTaBYMLM HAa YCNYru, TO 3asBsiBaTe, Ye uMaTte npasoMolusta aa ro
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HanpasuTe ¥ fia H1 paspelwnTe aa M3nons3same NHgopmaunsTa B CboTBETCTBME C HacToswaTta MNonuTuka 3a NnoBepuTeNnHoCT.
1. UHdbopMauums, KOATO HU NpepocTaBsiTe AO6POBONHO
1.1. PeructpupaHe Ha noTpe6uTencku npocpunm (akayHTm)

C uen nanonssaHe Ha HsKOW YCRyri (Mnm OTAENHM YacTu OT TsX) MOXe Aa e HeobxoamMo Aa cbh3aaneTte noTpebutencku Npodun, Kato ce pernctpupare npeasapuTesnHo.

ToBa HanpvMep ce OTHACs 0 ClyyanTe, B KOWTO nocewasare yebcaiiToe, YNeTo CbAbpXaHNe e AOCTbMNHO eAVHCTBEHO 33 MEAVNLIMHCKM CELManncTy Unu NpecTaBuTenv Ha
meauute. Korato ce pernctpupare, e Heo6xoanMo na NpeocTaB1Te CBOUTE UMe, MMeNn afpec, JaHHU 3a BMMCBaHe, BbNPOCU U OTTOBOPY 3a CUTYPHOCT, KPUMTUPaHK Naponu,
ajpec 3a KOPECMOHAEHLUWS, TenetoHeH HOMEP 1, ako e NPUNOXMMO, AaHH 3a BN1ceaHeTo Bu B peructpute Ha Bbnrapckn nekapcku cbioa/Bbnrapcku 3b60n1ekapekm Cbioa.

O6paboTteame 1 3anassame JIN4HUTE AaHHU, NPEAOCTABEHN MO BPEME Ha PerucTpaumsTa, eanHCTBEHO 3a Aa Bu jafeM Bb3MOXHOCT fa oCblecTBsBaTe 4OCTbM A0
CbAbPXaHe, KOeTo e 0T 3HayYeHne KOHKpeTHO 3a Bac. MpasBHOTO ocHoBaHwe 3a obpaboTBaHeTo Ha JInyHnTe Bu paHHM Moxe aa 6bae UsnbaHeHWe Ha 3aAbaXeHne no
norosop ¢ Bac nnn papeHo ot Bac cbrnacue.

1.2. UckaHus 3a ocbluecTBsIBaHe Ha KOHTaKT, CbAeNCTBUE Ha norpeﬁmenwre wnn o6pa'rHa Bpb3Ka

3a na oTnpasnTe 3anNMTBaHMS YPe3 HawaTa hopMa 3a KOHTaKT, e Heo6xoanuMo a NpefocTasnTe CBOUTE UMe, afpec 3a KOPECMOHAEHUNS, Meln aapec, TenedoHeH HoMep,
npuynHaTa, nopaam KosTo Aa ce cebpxeMm ¢ Bac, n cbobueHneTto Bu. Bb3moxHo e aa npenocTasnTe nHdopmaums 3a Baw npodoun B counanHnte Meanm, BKNIOUYUTENHO NMe,
1Meinn aapec, AaHHN 3a KOHTaKT, KOMEHTapW 1 peakuuu, KoraTo Ci B3avMOAe’cTBaTe C Hac Npes3 coLmanHm Meaun Unu n3nonssare faHHUTE C1 3a BNCBaHe B CoUnanimn
Meauwn, 3a Aa ce uaeHTuuumpare B Hawns yebcair.

O6paboTBamMe 1 3anassame JIMYHNTE LAHHK B UCKAHETO 3a KOHTaKT eAVHCTBEHO 3a Aa 06paboTyiM U OTrOBOPKM Ha MCKaHeTo By, CBP3aHO C HawmUTe NPOAyKTW 1 YCNyrn, U oa
ce cBbpXeM ¢ Bac.

npaBHOTO OCHOBaHue 3a 06pa6OTBaHeTO Ha JlnyHnte Bu gaHHW e nanbnHeHve Ha Hawute A0roBOpPHW 3a4b/1IXEeHNsa na c‘boéu.laaame 3a BCAKakBU NPUNOXNMU MPUTECHEHUA,
BbB BPb3Ka C KOUTO CTe OCHLWECTBUIN KOHTAKT C Hac.

1.3. UHdbopMaLMOHHM GloNneTuHU

KoraTo ce a6oHuparte 3a HawmTe MHPOPMALIMOHHU BIONETVHN, € HEOBXOANMO fa NPEAOCTaBUTE CBOUTE UME, UMENN aAPEC W/MN aAPEC 32 KOPECTIOHAEHLINS.

I'Ipm NONOXeHne 4Ye CTe HM foanu cbrnacnueTo cu 3a oépaéoTBaHe Ha OaHHW, KoraTto cTe ce 3anuceasnu 3a MHPOPMaLMOHHNSA 6|'0!'IeTI/IH, H1e 06p660TBaMe N 3anassame
JInyHnTe AaHHW, NpesocTaBeHn Npy aboHnpaHe 3a MHPOPMALIMOHHMS BIONeTVH, eAVHCTBEHO 3a Aa Bu npepocTaesum nHgopmaumoHeH 610neTuH 1 B 3aBUCUMOCT OT
KOHKPEeTHWS MHdhopMaLmMoHeH 6loneTuH, 3a KoinTo cTe ce aboHupany — na Bu ysepomsisame 3a nponyktu, ycnyru u/mnm npomoumn Ha Hosaptuc.

AKo CTe pganu cbrnacve 3a ToBa, koraTo cTe ce aﬁonpanm 3a MHAOPMaLIMOHHKA 6toNeTHH, € Bb3MOXHO CbLo Aa aHanusupame BaweTto FIOTpeﬁVITeHCKO noeegeHve, Kkorato
0TBapsiTe CbOTBETHUS MHCPOPMALIMOHEH GloneTvH, 1 na 06pa60TBaMe c1:6paHv|Te AaHHW C ornen nepcoHannsnpaHe Ha 6boewm VHJOPMALIMOHHN 6loNeTUHN 1 apyru
npoMounoHanHn CcbobLeHs.

MpaBHOTO OCHOBaHWe 3a obpaboTBaHeTo Ha JInyHMTe Bu naHHu e BaweTo cbrnacuve.
1.4. 3aaBKu 1 ycnyrun

KoraTo 3asiBsiBaTe NPoAyKTU 1 yCnyru 4pes yebeaiita (Kato MHGopMauvoHHn MaTepuany, 6powypm 1 ap.), € Heo6X0AMMO Aa NMPEAOCTABNTE CBOMTE UMe, MEN aapec v anpec
3a KOPECMNOHAEHLMS KaKTO W, aKo € MPUI0XMUMO, LaHHUTE CU BbB BPb3Ka C EBEHTYaNHMN NiaaHus.

O6paboTeame v 3anassame JIMyHUTE JaHHWU, NPESOCTABEHM NPU OTNPaBsiHe Ha 3asBka, 3a Aa Bu npefocTaBuM NpoAyKTUTE U YCRyrnTe, KOUTO CTe 3asiBUNK, KaKTo 1 3a Hawm
TBProBCKW LieNu, BKYUTENHO NOA0OpsiBaHe Ha HaWMTE NPOAYKTU 1 YCNYr 1 NepcoHanuanpaHe Ha oyHKLMOHaNHoCcTUTe cnpsiMo Bac, koraTo cv B3aumofeiicTeare ¢ HawuTe
Ycnyru. MpaBHOTO ocHoBaHWe 3a 06paboTeaHe Ha JInuHNTe By AaHHU € U3NbHEHVe Ha JOrOBOPHU 3aAbIKEHUS U HAWWST NErUTUMEH NHTEPEC.

1.5. MpocnensiBaHe u Habnio AeHNe Ha HeXenaHn cboUTUS

Hosamec € LTb>XHO Mo 3aKoH fa 6bae MHPOPMMNPAHO 33 HEXENaHN CTPaHNYHN edpekTn 1 B3aMMOLENCTBMS, nunca Ha nekapcTBeHa epukacHoCT, ornnaksaHus no oTHOWeHe
Ha Ka4yecTBOTO U/mnu Apyrn acnekTn, CBbp3aHn c 6e30MacHOCTTa U Ka4ecTBOTO Ha npoaykTnuTe Ha Hosamec. AKO HK npepocrasnTe nHpopmaumsa 3a NpooykTn Ha Hosamec
(Hanp. 4ypes Hawuna yeécam), Hue Wwe noanoxum Bawara MHopMaumsa (KO;ITO MOXe [a BK/IIo4Ba MHdpopMaLms 3a 30paBOCNOBHOTO Bu cbeTosHme, CTPaHUYHN edpekTn 1, ako
€ Npunoxwumo, BaweTo VIMe) Ha oueHka n npernea. 3a Ta3u uen e Bb3MOXHO ¥ Aa OCbWECTBUM KOHTaKT ¢ Bac, ako umarte Bbrpocu.

HoBapTuc cblwo Taka e ANbXHO Mo 3aKOH Aa Cboblasa 3a 3Ha4MM CTPaHNYHU edPEKTN Ha OTFOBOPHUTE 3[PAaBHM OpPraHu, Npy KOeTo HUe npefasame nHopmauusTa Bu
€IMHCTBEHO B NCEBAOHMMU3MPaHA (hopMa, Taka Ye He ce Npeaasa MHAPOPMaLIMs, KOSTO MOXe NPsiKo Aa By naeHTndpmnumpa. Bb3MoXHO e fia NpesocTasunm Tasv MHgopmaums
1 Ha Opyrv OpyXxecTBa OT rpynaTta Ha HoBapTuc, npu ycnoBue Ye camute Te UMat 3aabinxeHue Aa cboblasar Ha 3apaBHIUTE OpraHn, KOMNETEHTHMU CMPSIMO TSX.

MpasHOTO OCHOBaHWe 3a obpaboTeaHe Ha JluuHuTe By faHHU e cnasBaHeTo Ha HawwTe 3aKOHOBM 3aAb/IXKEHVs MY 3almnTaTta Ha HawmTe NerMTUMHN UHTEPEeCH, KOUTO Mo-
creuuanHo ce U3passBat B rapaHTMpPaHeTo Ha BUCOKM CTaHAapTU Ha 6e30NacHOCT v KayecTBo 3a MPOAYKTUTE Ha HosapTuc, nnn BaweTo cbraacve.

2. UHdpbopmauums, KosiTo ce cbbupa aBTOMaTUYHO
2.1. MOHWUTOPUHT Ha couManHu Meoun

Bb3MOXHO € cblo Taka fa cbbupame JIMYHN AaHHW, KOUTO CTe HanpaBuaM OBWOAOCT bMHN B NY6ANYHM COLManHX Meann (BKOYUTENHO 6norose, hopymu 1 Ap.), KOUTO ca
cBbp3aHu ¢ HosapTuc, npofykTute Ha HoBapTuc 1 nekapcTtea v 3a6onssaHns kato Lsno. Tasu JeiHOCT, KOSTO Ce Hapuya ,MOHUTOPUHI Ha COLIManH1 Meaumn, ce OCHOBaBa Ha
HalWmuTe NErMTUMHN THProBCKW UHTEPecH HanpuMep (i) Aa pasbepeM no-no6pe HaunHa, Mo KOMTO ONPEAENEHU K/I0YOBU ay AUTOPWN KaTO MEAULIMHCKM CNELManucT nunn
NauneHTn Bb3NpreMaT onpeaeneH 3a6onsBaHns Unn pearmpar CripsiMo W3MNoN3BaHETO Ha NPOAYKTY Ha HoeapTuc; (i) nonyunm no-nobpa npeacTasa 3a penytaumsta Ha
HoBapTuc, kakTo v apyru nasapHu TeHaeHUu; (iii) naeHTUdULMpame KNYOBM 3aMHTEPECOBAHY CTPaHU Mo-Creunanto 610rbpu 1 UHGyeHCbpY B COLMANHATE MEAUM 1 4a
OCBLECTBMM KOHTAKT C TSX. ToBa MOXe Aa BK/oysa Baww nnyHn aaHHu nog coopmata Ha KoMeHTapu, CbobleHuns, 6nor NocToBe, CHUMKW 1 BUIEa, BbMPEKM Ye e
npeanpuemMeM Mepki, 3a ia OrpaH1ymMM Tasn NnyHa UHGopMaLns 10 HEOBXOAUMIS MUHUMYM 1 [a He St CbXpaHsiBame 3a Nepros, No AbAbr 0T HEOBX0AUMMS 3a AENHOCTTA MO
MOHWUTOPUHT Ha CoLManH1Te Meann. AKo Xenaete [ONbHUTENHO Aa OrpaHuunTe nuuaTa, Kouto Moxe fa Buxjat Bawarta uHiopmauvs, B npenopbysame aa nanonasare
HacTPOVKMTE 3a NOBEPUTENHOCT, KOUTO NPeAnarar CboTBETHUTE NNATEOPMH.

Korato cnopensite nn4HWTE CU AaHHW B Fly6ﬂl/l‘~IHVI coumanHun meauu, Bu npepgnarame Ja ce 3ano3HaeTe 1 C NonnTukara 3a noBepuTenHoCT Ha KOHKpeTHaTa nnartgopma, Tbh
Karto Te3n nnatgopmn He ca CcOOCTBEHOCT Ha HOBapTVIC N He ce ynpaensBeaTt OT Hero.

2.2. UHCTpYMEeHTM 3a aHanu3 Ha M3non3BaHeTo Ha yebcaiTta 2/1 2



B1b3MOXHO € cblo Taka aa cbbupame n obpabotBame NHGOpMaLs, CBbp3aHa ¢ nocelleHneTo Bu Ha HacToswwms yebcaiiT, kKaTo CTpaHMumMTe, KOUTOo nocellasare, yebcanTbT,
0T KOWTO CTe Ce NPEeHacouMnu, 1 TbPCeHNsiTa, KOMTO NpasnTe. Bb3MOXHO e fa nanonssame Tas3n MHGOPMaLMS, 3a Aa HU MOMOrHe fa nofobpyM CbAbPXaHNeTo Ha caiTta u
3a ja narotsumM oboblieHa ctaTMcTvKa 3a nuuara, nocelasaly cainTa Hy, 3a Hawm BbTPELWHN Lenu, CBbP3aHn CbC CTaTUCTUKaTa Ha noTpe6ieHneTo N NasapHoTo NpoyyBaHe.
Kato npasvM ToBa, € Bb3MOXHO Aa UHCTanupame ,6UCKBUTKM® NN CXOAHU TEXHONOrMM, KOMTO CbBUpaT NMeTo Ha JoMeliHa Ha noTpebuTens, Bawms nocTaByYMK Ha UHTEPHET,
onepauunoHHaTta Bu cuctema v gatara u yaca Ha ocbLeCcTBsBaHe Ha JOCTbNa. ,BuckBUTKMTE" Ce Cb3naeaT U CbxpaHaBaT Ha KOMNIOTbPa, TenedoHa nnn apyru ycTpoincrea
Ha noTpebutens, korato 6pay3bpbT My 3apeau naneH yebcaiT. BuHaru korato noTpebutensit ce Bpblua B cblums yebeainT, 6pay3bpbT Bb3CTaHOBSBA 1 13npaua gaina c
Taan ,buckenTka“ KbM yebcanTa. ,BUCKBUTKNTE" ca MONE3HW, MOHEXE N3MBHABAT ChLWECTBEHN LENM KATO TOBA fa nomarat Ha AafdeH yebcaiT Aa 3anametsisa
npeanoynTaHnsTa u HacTponkute Bu, Aa n3BbplwBaT aHANNTUYHA AeVHOCT ¢ Len nogobpsisaHe Ha ycnyru, fa B npegoctaBat npunoXvnmm cbabpXxaHve unv peknamm v na
Bu npeHTudbmumpar B yebeaitosete. ,BuckBUTKUTE" He NoBpexaaT KoMmioTbpa Bu. MoxeTte na HacTponTe 6payabpa cv aa Bu yBefnomsisa npu nonyyasaHe Ha ,6uckButka“ —
Taka le MoxeTe [a npeLeHnTe Aanu uckarte Aa st npuemete unm He. MoxeTe 1 U3Lsno Aa ce oTkaxeTe OT ,6UCKBUTKUTE". AKO HE NpuemeTe HawmTe ,6UCKBUTKM® obave, e
Bb3MOXHO [a He CTe B CbCTOsSIHME Aa U3MON3BaTE BCUYKM (PYHKLIMOHANHOCTY Ha Hawws yebcainT. Korato nocewasarte yebcantosete HU, € Bb3MOXHO Aa Bu ce npeacrtasn
6aHep ¢ HacTpoiikm 3a ,6UCKBUTKMN®, KONTO Bu no3sonsBa aa ynpasnsisate HACTPOMKMTE U Aa NpuemeTe unm otkaxete ,6UCKBUTKMTE". 3aKOHBT paspellasa Ha yCTPOWCTBOTO
Bu na ce cbxpaHsBart ,6UCKBMNTKM®, aKo Ca CbILECTBEHN 3a (PYHKLIMOHMPaAHETO Ha yebcaiTa, HO 3a CbXpaHEHMeTo Ha BCUYKM OCTaHanm BUCKBUTKM HU e Heobxoaumo BaweTo
paspeleHve. B yebcaiitoBeTe Ha HoBapTuC nMaTe Bb3MOXHOCT Aa AafeTe Cbrnacue 3a U3nonssaHeTo Ha ,6VUCKBUTKU® MPU MbPBOTO CUM MNocelleHne Ha yebcaiTa, koraTo we
Bu ce nokaxe 6aHep 3a ,6MCKBATKU, UNK a ynpasnssaTe Te3n HaCTPOMKM Mo BCSIKO BPEME CNef ToBa, KaTo HaTUCHEeTe BpbakaTta kbM ,HacTpoiikn 3a ,6uckBUTKU® B onHaTa
yacT Ha yebcariTa. Tean HacTpoiiku 3a ,6UckBUTKU® By faBaT Bb3MOXHOCT Aa AafeTe Uu 0TKaxeTe Cbrnacue 3a Besika Kateropusi BUCKBUTKM (C U3KNIOYeHVe Ha
HeobxoanMuTe ,BUCKBMTKM®, KOWTO ca BUHAru akTueHu). Mons, 3anosHainTe ce ¢ HawunTte Hactporiku 3a ,6UCKBUTKM®, 3a Aa Hay4MTe NnoBeye 3a BUOOBETE BUCKBUTKU, KOUTO
nanonasame (LeNTa, KOATO U3MbIHABAT, CPOKBT HA CbLECTBYBAHETO U MPOM3XOA BT UM), 1 KaK MOXeTe [a ynpasnssate NpeanoyntaHmsaTa cu.

Hsikou Hawwm Ycnyru, BkniountenHo yebcantosete, MoXe a U3nonsear ycnyraTa 3a yeb aHanms Google Analytics, npenoctasera ot ,[yrbn“ En En Cu (Google LLC) ¢ agpec
1600 Amphitheatre Parkway, Mountain View, KanudopHus 94043, CALL (,Google), ¢ uen ontummsauus. Google n3nonasa Te3u MHOpMaLus, nonyyeHa ypes ,ouckenrtkara’,
3a [ia 3anasu Npogonn Ha ToBa KOV CTPaHMLM CTE NOCETU/N B paMKMUTe Ha efiHa cecus. [eHepupaHaTa oT ,6uckBMTKaTa“ MHopMaLms OTHOCHO M3NON3BaHeTo Ha Ycnyrute ce
npepasa kbM cbpBbpuTe Ha Google n ce cbxpaHssa Tam. C Len nosuwasaHe Ha curypHocTTa Ha JlnyHnTe Bu naHHu Hne nanonasame pyHKUMsTa ,aHOHMMU3NpaHe Ha IP
appeca“ unu ppyru oyHkumu, npenoctaeeHn oT Google, 3a oa ocurypuM aHoHMMHocTTa Bu. MoBeye nHpopMaums 3a Ha4YMHa, No KOMTO PyHKLIMOHMPA aHOHMMK3VpaHeTo Ha IP
agpeca, e HamepuTe, KaTo HaTucHeTe https:/support.google.com/analytics/answer/2763052.

Google wwe n3nonsea Tasu MHGOPMaLMs OT Halle UMe, 3a [a HanpaBK OLieHKa Ha HauMHa, Mo KoiTo nanonasare yebcaiTa, fa M3roTes 3a Hale Non3BaHe JOKNaam 3a
LeiHocTTa B yebcanTa, KakTo 1 Aa HYU NPefocTasst ApYrv YCnyru, CBbp3aHu ¢ AerHocTTa B yebcaiiTa 1 13non3saHeTo Ha UHTepHeT. HoBapTuc nanonaea aaHHUTE, NoMyyYeHu
ot Google Analytics, 3a 6u3Hec nnaHvpaxe, 3a COGCTBEHNTE CU TbProBCKM AEMHOCTY 1 33 MAPKETUHIOBM MEPKY, 3a Aa Npuaobve no-gobpa npeacTasa 3a ToBa Kak MoXe Aa
ce NoJo6psT CbAbPXKAHNETO HA HAWNTE Yeb YCNyru 1 CBbP3aHUTE C TAX (OYHKLIMOHANHOCTH.

Hsikou ot HawmTe yebcanTose uanonsear u ,6uckenTkn“ OneTrust, konTo By faBat Bb3MOXHOCT NeCHO fa ynpasnseate ,0MCKBUTKUTE 1 HX moMarat Aa nonyyYmMm cbrnacueto
Bw 3a nocTassiHe 1 13M0ON3BaHe Ha ,OVUCKBUTKU® Ha BaweTo ycTpoincTeo. Tean ,6UCKBUTKM® ca HU HeOOX0AMMY, 3a Aa 3anaMeTuM NpPeanoYnTaHusaTa, KouTo cTe NocoYmIn Bbe
BPb3Ka C HACTPONKMTE 3a ,6UCKBUTKM®.

npaBHOTO OCHOBaHue 3a 06pa60TBaHe Ha JluuHute Bu aaHHn npuv N3NON3BaHETO Ha MHCTPYMEHTU 3a aHan3 Ha yeﬁCaVITOBe e Baweto cbrnacve nnu Hawnte NErMTUMHN
TBHProBCkU UHTEpecu.

2.3. Opyru npocnegsiBally TEXHONOrMn

Bb3MOXHO e Aa usnonasame ,OMCKBUTKU® UK APYri NPOCNeasBalum TeXHONOM M (No3HaTtm ole KkaTo action tags, single-pixel GIFs, clear GIFs, invisible GIFs u 1-by-1 GIFs),
npenocTaBeHy OT TPETU 1ua — peknamHu JpyXecTsa ¢ uen Aa Bu 6boat nokasaHu CboTBETHUTE peknamu (MHTEPaKTUBHM WU HEMHTEPAKTUBHM) Bb3 OCHOBA Ha MHTepecuTe
Bw 1 uctopusita Ha noceTteHnTe oT Bac yebcaiitoBe. O61KHOBEHO M3MON3BaMe YCyrTe Ha APYXEeCcTBaTa, YnsTo COOCTBEHOCT Ca COLMANHUTE MEAWW, N OPYTU PEKNAMHN
Lpy>XecTBa — TPETU N1La, 3a Aa cbbupame NHopMaLWs KaTo AaHHW 3a 6pay3bpa Bu, yHrkanHus B KnneHTcKy MAEHTUUKALNOHEH HOMEP U Op., 32 fa 6bAeM B CbCTOsIHME
na Bu nokassame peknamu KakTo Ha HawwuTe yebcanToBe, Taka v Ha apyru yebcainToe, KOMTO MOXe Aa nocetute. Monsi, 3anosHaiiTe ce ¢ HawuTte ,HacTpoiiku 3a
L,LOVCKBUTKU®, 3a Aia Hay4YMTe NnoBeye 3a HaWUTe MaPKETUHIOBM U peknaMHu BUCKBUTKM 1 fa ynpasnseate NpeanoyntaHusTa cu.

Bb3MoxHO e HawwnTe Ycnyru, BKaoumTenHo yebeaitoseTe, na nanonssat Google Tag Manager (,,GTM*) — ccTema 3a ynpas/eHvie Ha Tarose, noaabpxaHa ot Google ¢
uen ynpasneHve Ha JavaScript u HTML Tarose, ©3non3saHuv 3a npocneassaHe 1 aHanua Ha yebcainTose. TaroBeTe ca Manku KOAOBY €NEMEHTU, KOUTO, OCBEH 3a ApYry Lenw,
ce 13nonasar 3a M3MepBaHe Ha Tpadhuka v NoBeAEHUETO Ha NMOCeTUTENUTE, 3a Aa ce fobue npenctasa 3a edpekTa OT OHNalH peknamnTe 1 coumanHuTe KaHanu, 3a na ce
3ajafar kamnaHuu 3a pemMapkeTuHT U HacoYBaHe KbM LieNneBy rpynu, KakTo v 3a TeCTBaHe 1 onTuMUanpaHe Ha yebcairtose. GTM ynecHsiBa MHTErpupaHeTo v ynpasneHeTo
Ha TaroBeTe HU.

Bb3MOXHO € fia M3nonasame Apyru TEXHONOrUM, BKIIOYNTENHO TaroBeTE, KOUTO MOXe Aa Cbbupart onpeneneHa Bawa nHgopmaums kato IP agpec, B nogkpena Ha ycnyrute
no yebcaiT aHanua, NpeanaraHn ot 4OCTaBYALMTE, KOUTO BKNIOYBAT, HO HE CE OrpaHuyaBar 4o U3bpoeHuTe no-gony:

,MeradgpoH“ (Megaphone LLC, 1255 23rd St. NW, Suite 650, BawuHrtoH, okpbr Konym6us, 20037) [lonutuka 3a noBeputenHoct

I noy6Hystoyanbp* (Intrado Corp. 11808 Miracle Hills Drive, Omaxa, He6packa 68154, CbeauHeHn ameprkaHcky watu) [onvTvka 3a noBepuTenHocT

,Poyananutukc” (Marketing Science Consulting Group, Inc. 425 Fifth Ave #33A, Hio Vopk, Hio Mopk 10016, CALL) Monutuka 3a noseputenHoct

,Kantypa* (Kaltura Inc., 250 Park Avenue South, 10th Floor, Hto Mopk, Hio Vlopk 10003, CbeanHeHn amepukaHcku watu) MonnTuka 3a noBepuTenHoct

,Kpeinsu Er (Crazy Egg, Inc., 16220 E. Ridgeview Lane, Jla Mupagna, KanucopHus, 90638, CALL) MNonutrka 3a noBepuTenHocT

,dabbn Knuk“ (Google Inc.,1600 Amphitheatre Parkway, MayHTuH Bio, KanndgopHust 94043, CALL) MNonnTvka 3a noBeputenHocT

Facebook (Facebook, Inc., 1601 S. California Avenue, NMano Anto, KanudpopHus, 94304, CALL) Monutuka 3a noBeputenHoct

LinkedIn (LinkedIn Ireland Unlimited Company, Wilton Place, 0 b6nuH 2, Upnaxawns) NonuTrka 3a noBeputenHoct

Twitter (Twitter Inc., 1355 Market Street, Suite 900, Can ®PpaHumncko, Kanuchoprus, 94103, CALL) NonnTrka 3a noBepuTenHoOCT

L, nacpoop“ (Glassdoor Inc., 100 Shoreline Highway, Mun Banu, Kanucpoprusa 94941, CAILl) MonnTrka 3a noBeputenHoct

MpaBHOTO OCHOBaHWe 3a 06paboTBaHeTo Ha JInyHUTe Bu AaHHW e BaweTo cbrnacue unm HawmTe NErMTUMHN TbProBCKW UHTEPECH.
2.4. NpepnouynTaHusi Npy U3NoJsi3BaHe Ha ye6caTa M CUTYPHOCT Ha ye6canTta
Bb3MoxHo e Aa cbbupame onpeneneHa nHdopmaums 3a Bac kato Bawws IP agpec, yHukanHu naeHtudumkartopm Ha yctpoiictea kato MAC anpec (Media Access Control), Bua

komnoTbp (Windows nnu Mac), Bua v Bepcusi Ha 6pay3bpa, pe3oniouns Ha eKpaHa, UMe 1 Bepcus Ha onepauyioHHa cuctemMa. Bb3MoXHO € cbhlo Taka aa n3Bnevem
MHbopMaLms 3a MecTononoxeHneTo Bu ot Bawus IP agpec. Msnonssame 1asu Mqug?qaémn, 3a [a rapaHTvpame CUrypHocTTa Ha HawuTe yebcaiToBe U MPexoBu CUCTEMMN U


https://support.google.com/analytics/answer/2763052
https://megaphone.spotify.com/legal
https://www.intrado.com/legal-privacy
https://fouanalytics.com/privacy
https://corp.kaltura.com/legal/privacy/privacy-policy/
https://www.crazyegg.com/privacy
https://policies.google.com/privacy?hl=en
https://www.facebook.com/privacy/policy/?entry_point=data_policy_redirect&entry=0
https://ro.linkedin.com/legal/privacy-policy?
https://twitter.com/en/privacy
https://hrtechprivacy.com/brands/glassdoor#privacypolicy

Aa I'IO,D,OépI/IM ycnyrute cu, Kato 3annuceamMe npeanoyntTaHmaTa Bu, nogobpXame HMBa Ha OﬁCHy)KBaHe, AnarHoctuumpame 1 paspelwlaBame TexHm4eckmn I'IpOﬁﬂeMVI.
npaBHOTO OCHOBaHwue 3a 06pa60TBaHeTO Ha Jlnynute Bu gaHHM ca Hawute nernTuMHM THProBCKU NHTEpecHu.

B1b3MoxHO e Aa kombuHvpame, oboblasame unu aHoHMMK3vpame JIMYHUTE AaHHU C AaHHW, KOUTO MoXe fa cbbupame 3a Bac o1 Apyrv M3To4HMLM, KaTo nybnmyHn 6a3n
[laHHW, LOCTaBYMLM MW AeMorpaddcka UHGOPMaLWS, CbBMECTHU MApPKETUHIOBW NMapTHbOPU, NYBANYHU COLManHN MEAUN (BaHHK, KOUTO Bue cTe Hanpasmnu o6WwoA0CT bMHW) 1
Lpyrv TpeTu amua.

Bb3MOXHO e Aa n3nonseame AaHHWTE By 3a HaWM TbProBekM LENM, BKIIOYATENHO 04T, HABMIOAEHVe 1 NPefoTBpaTSBaHEe HA M3MaMU, HapYLWeHWUs 1 ApYrv NOTeHUManHn
3n0ynoTpebu ¢ HawmTe NPOAYKTY 1 YCNyru, KakTo 1 € Lien MoancVLMpaHe Ha yCnyruTe Hu.

OcBeH ToBa € Bb3MOXHO fa uanonssame JlnyHute Bu aaHHu:

® aKOo CMe 3aA4b/IXeHn na ro CTopuM no cunarta Ha NpUnoXuMoTo 3aKoHO4aTeNICTBO, UICKaHMA OT ﬂy6ﬂ|/|‘-|HI/I W AbpXaBHW opraHn (BKﬂIO‘-WITeFIHO cbaebHn peweHnsd,
NPW30BKW, AbPXaBHM HOPMATUBHY akTOBE) AOPW M N3BBH AbpXasara, B KOSTO npe6MBaBaTe;

® ako e Heobxoaumo, 3a aa APUNOXNM yCNnoBusTa cu;

e KoraTto ,D,OﬁpOC'bBeCTHO cuMTame, Ye U3non3BaHeTo Ha JINYHUTE AaHHM € HEOOX0AMMO 3a 3almnTa Ha 3aKOHOBM npasa, CUTypHOCTTAa 1 LeNnocTTa Ha HacTosAwmnA yeﬁcam;

® 3a na ocurypum 6e3onacHocTTa Bu 1 Ta3n Ha octaHanute;

® KaTo 4acT OT HakaszaTenHo unu gpyro cbaebHo pascnensaHe nnan Nnpon3BoACTBO BbB Bawara AbpXasa unu B opyrn obpxasu;

® [10 OCHOBaTENHO HEOOXoAMMaTa CTeneH C Len NoAroToekarta 1M ocblWecTBIBaHeTO Ha nperosopu NN huHanusnpaHeTo Ha KkopropaTneHa UM Tbproscka caenka.

O6VKHOBEHO HE CbOMpame YyBCTBUTENHW INYHW SAHHU 3@ LENU, Pa3niniHN OT NPOCNEAsBaHEeTO U YNPaBNEHNETO Ha HeXenaHy CbOnTus, Korato cMe 3aAb/IXeHn 4a ro
CTOpUM Mo 3aKoH. MonuM By aa He HU paskpueate CBOM HyBCTBUTENHU NNYHU AAHHW, OCBEH aKO U3PWYHO HEe TV Mouckame (Hamp. HoMepa Ha HaUMOHAMHM IMYHK KapTu,
MHGOpMaLWs, CBbP3aHa C PACOB MM ETHUYECKW NPOU3X0A, NOAUTUHECKU Bb3TIeAU, PENUTMO3HN UK (OMN0COCKM YO X AEHUS, 30PAaBOCNOBHO CbCTOSIHUE, CEKCYaneH XMBOT
U CeKCyanHa opuveHTaums, AaHHK 3@ NPUCBAM, YIEHCTBO B CUHAUKANHU OPraHn3aLmm, 61IOMeTPUYHN UM TEHETUYHI [aHHU 3a LiennTe e AMHCTBEHO Ha MAEHTUMNLIMPaHeTo
Ha p13n4ecKo nuue).

Kora un Ha koro paskpusame JinyHute Bu naHHmn?

HacTosiwara Monutuka 3a noBEpUTENHOCT ONMcBa 06CTOATENCTBATA, NPV KOUTO € Bb3MOXHO La paskpueM JInuuute Bu aaHHu. Bb3amoxHo e na paskpuem JiyHnte Bu gaHHu
Ha ApYry AblepHN 1 CBBP3aHu ¢ HoBapTuc ApyxecTsa no ceeTa ¢ ornen o6MeH Ha MHpopMaums 1 noaabpxaHe Ha 6a3v faHHU B pasnnyHy bpxasn. Bb3MoxHO e cblo
Taka aa npefasaMe JIMYHM AaHHW HA TPETW nuLa, KOUTO AENCTBAT OT Halle UMe, C ornef AoNb/HMTENHO 06paboTBaHe B CbOTBETCTBUE C LenTa(ute), 3a KosTo(UTo)
M'bpBOHAYaNHO ca cbOpaHn AaHHMTE UK 3a KOUTO MoraT Aa ce 06paboTear 3akOHOCbOOBPA3HO, KAaTo NPEAOCTaBsIHe Ha YCNyru, OLieHsBaHe Ha NONe3HOCTTa Ha HawuTe
YCI'IyFI/I, MapKeTuHr, peknama, ynpas/sieHne Ha JaHHU Nnn TexHn4ecka noaapbXxka.

Hsama na nponasamMe, NpenocTassiMe Ui npegasame rno Apyr HayvvH JInynunTe By gaHHn Ha TpeTn nuua, pas/iM4yHn OT NOCOYEHUTE B HACTOSAWOTO YBenomnexue 3a
NOBEpPUTENHOCT.

B xo4a Ha LEMHOCTMTE HU 1 3a CbLUTE LEen KaTo onucaHnTe B HacTosiwaTa MonuTrka 3a NoBEPUTENIHOCT Bb3 OCHOBA HA MPMHUMNA ,HE0OX0AMMOCT fa ce 3Hae“ fo UYHMTe
Bwv naHHu MoXe fa oCbLECTBAT AOCTbM CNEAHNTE KaTeropun nonyyateny Uam gaHHuTe aa M 6baat npefaneHu ¢ ornes nocturaHe Ha CbOTBETHUTE LeNn:

® HaWWUSAT NepcoHan (BKNKYUTENHO NepcoHan, OTAENN UNW Apyrv ApyXKecTBa oT rpynarta Ha HosapTuc);

® Haww He3aBUCKMYW areHTu unm 6pokepu (ako uma Takueay);

® [pyry Hawwy [OCTaBYMLIM U JOCTABYMLIM HA YCNYTU, KOUTO HY NPEeAOCTaBSAT YCNyrut U NPoayKTY;

® Haww foctasuuum Ha T cuctemn, noctasumum Ha o6nayHu ycnyru, AoCTaBuYMLM Ha 6a3v AaHHU 1 KOHCYNTaHTw;

® BCSKaKBY TPETU NNLA, HA KOUTO MPEXBBPSIME MU C KOUTO HOBMPAMeE CBOMTE Npasa Ui 3anbnxXeHuns; 1

® Halu KOHCYNTaHTW U BBHIWHM aABOKATH B KOHTEKCTA Ha Npofax6ara unv NpexsbpisiHeTO Ha KakBaTo U ia € YacT OT Ae/iHOCTTa HU UK aKTUBWTE M.

Teau TpeTu nuua nMaT [OroBOpHK C HaC, NO cunaTa Ha KouTo cneapa fa u3nonssart JInyHMTE faHHW eOMHCTBEHO 3a JOroBopeHaTa Len v ga He npoaasat JInyHmn AaHHu Ha
TPeTV nMua, HATO Aa rv paskpueaTt Ha TPeTU Nnua, C U3K/IYEHNE Ha CnyYanTe, B KOUTO TOBA € paspelleHo 0T Hac, M3UCKYeMO Mo 3aKOH WM MOCOYEHO B HacToswara
Monutuka 3a NOBEPUTENHOCT.

Bb3MOXHO € ia paskpuem JInuHuTe By faHHW Ha TPETo nvue, B Clyvaii Ye AeiHOCTTa UM YaCT OT Hesl, KakTo U CBbP3aHUTE C HESt NOTPeBnTENCKM AaHHW 6baaT npofaaeHu,
OTCTBMNEHN MW MPEXBBPNEHM, KATO B TO3W CAyYal We n3nckame oT Kynysaya, NpaBonpreMHuka unv npuobpetatens na tpetupa JiniHute Bu faHHW B CbOTBETCTBUE C
HacToswara MonuTnka 3a NoBepUTENHOCT.

Cblwo Taka e Bb3MOXHO Aa paskpuem JinyHute By Ha TpeTo nuue, ako cMe 3afbNXEeHN 4a ro CTOPUM Mo CuiaTta Ha MPUIoXMMOTO 3aKOHOAATENCTBO, UCKaHWS OT Ny6AnYHN 1
LNbPXaBHW OpraHu (BK/IOYNTENHO CbAEOHN PEWEHNS, MPU3OBKN UK S bPXaBHU HOPMATMBHU aKTOBE) JOPY U N3BBH AbpXasaTta, B KosiTo npebusasate; ako € He06X0AMMO, 3a
[la NPUNOXMM YCOBUSTA CU; @Ko A0GPOCHBECTHO CuMTame, Ye N3NoN3BaHETO Ha JIMYHNTE AaHHW € HEOBX0AMMO 32 3almMTa Ha 3aKOHOBW NPaBa, CUrypHOCTTA U LeNocTTa Ha
HacToswwms yebcaiiT; 3a Aa ocurypum 6esonacHocTTa By 1 Tas3u Ha octaHanuTe; Kato YacT OT HakasaTesnHo Unm Apyro cbaebHo pascneaBaHe 1av NPoM3BOACTBO BbB Bawara
AbpXasa v B Apyru 4bpXasu; AW Ha TPETU 1L, KOHCYNTaHTV 1 apyru o6pasyBaHns o CTeneHTa, OCHOBATeNHO Heob6xoavMMa 3a NoAroToBKaTa Uam oCbLeEeCTBsSBaHEeTO Ha
NperoBopy UV MHANU3NPAHETO Ha KOPNopaTMBHA MU TbProscka caenka.

Bb3MoxHO e cblo Taka JlnyHnte Bu aaHHu na ce obpaboTtsart, oo TsX Aa Ce OCbLWECTBSBA OCTbMN UMW fa Ce CbXpaHsBsaTt u3sbH Penybnvka Bbnrapus. BenpocHuTe
IbpXaBu MOXe Aa He npeanaraT CblOTOo HMBO Ha 3awmTa Ha JIuyHuTe faHHu. B cnyyait ye npenanem Jinunute By gaHHM Ha BBHILHU APYXeCTBa B APYrv LOPUCOVKLMN, LWe
ocurypum 3awmrtara Ha JInyHnte By naHHM, Kato NpunoXunm HMBOTO Ha 3almMTa, U3VNCKYEMO CbrNacHO MPUNOXMMOTO 3aKOHOAATENCTBO 3a 3aWnTa Ha JaHHUTE, KaTo B3eMeM
afieKBaTHU TEXHUYECKMN U OpraHn3aLmnoHHN Mepku. B cnyyaii ye JinunmnTte Bu naHHy 6baat npesafieHn Ha AOCTaBuMK Ha YyCnyri, yCTaHOBEH B TpeTa AbpXasa (4bpXasu
N3BbH EBpOI‘IeVICKVIF! Cbl03, KOUTO HAMAT HMBO Ha 3alnTa Ha AaHHUTe, CPaBHUMO C TOBa B EBpOI‘IeVICKVIﬂ Cbl03, N0 NpeleHkKaTa Ha KOMNeTeHTEeH opraH no 3awurara Ha
aHHnTe) 1 ce obpaboTeat Tam, HoBapTuc rapaHTupa sawmrtara Ha JlnyHute Bu naHHm nocpenctsom CTtaHnapTHY [LOroBOpHM knayaw, MpumepHun knayan Ha EC nnu apyr
MeTo[, B CbOTBETCTBME C MPUNOXMMOTO 3aKoHOAATeNcTBO. B cnyyait ye B 6baelle BbnpocHuTe CTaHAapTHU AOrOBOPHY Knayaun 6baat 065IBeHM 3a HULWOXHK n/unm 6baat
peBuaupaHn oT EBponeiickata KoMUCUS, TO HWE Lie NpUeMeM ApYru u/vnm ofobpeHn ouLmManHi SOKYMEHTH, 3a Aa OCUIYPUM NOAXOASWM FrapaHLIMmM, N3UCKYyeMn 3a
npefaBaHus KbM TPETW O bPXaBU, 1 Le Ce aHraxmupame ¢ BbNpocHUTE 0A00peHr ohuLManty JOKYMEHTW B MCMEHA 1 NpaBHO 06Bbp3Balya dopma.

Lllo ce oTHacs Ao NpefaeaHe Ha JIMYHN BaHHW MEXAY AbIUEPHU APYXECTBaA 1 OPYXeCcTBa, CBbp3aHu ¢ HosapTuc, HoBapTuc e npueno 3afbnkuTenHn oupMeHu npasuna —
cucTema oT MPUHLMMK, NPaBuna U MHCTPYMEHTU, ofobpeHa OT eBPONerickoTo NPaBo C LieN perynnpaqe Ha npeaasaHeTo Ha JInyHn panHun n3sbH EV3 v Wseiiuapws.
MpoueTeTe noseye 3a 3anbNXUTENHUTE (OMPMeHN Npasuna Ha HoBapTuc, kKaTo HaTUCHeTe TyK.

Kak 3awutasame JinuHute Bu paHHun?

an‘IO)KIM'IVI CMe noaxoaswm TexHn4eckn n opraHn3aunoHHU Mepkun, cb3naneHn na oCurypaTt aneksatHo HUBO Ha CUTYPHOCT U MOBEPUTETHOCT Ha JInyHnTe Bu pnaHHw.

Llenta Ha Te3n Mepku e Aa 3aWmnTaT JIMYHUTE AaHHU OT CyyaiiHoO Un He3aKOHOC'bOQBQ?I2 YHWWOXaBaHe Unmn NpoMsiHa, cnyyaiHa 3aryba, HepaspelueHn paskpusaxe unu


https://www.novartis.com/privacy/novartis-binding-corporate-rules-bcr

LOCTBM, UMM OT APYru He3akoHOCboBpasHN hopmu Ha o6paboTBaHe.
C KakBv npasa pasnonarare v kak MoXeTe fa r ynpaxsure?

BuHaru korato obpabotsame JIn4HW faHHW, NpeanpueMame pasymHu Mepku, 3a na 6baat JiuyHnTe By faHHU TOYHM 1 akTyasnHu 3a LennTe, 3a KonTo ca cbbpanu. Llle Bu
[aneM Bb3MOXHOCT Aa ynpaXHWTe cnefHUTe npasa npv npeasnaeHnTe B 3aKoHa YCNOBUS U OFpaHnyeHus:

npaeo Aa 6bAeTe yBeloMeEH/a 3a TOBa C Kakeu, CBbp3aHu ¢ Bac, naHHu pa3nonarame u kak obpaboteame JlnuHute Bu paHHu;
npaeo Ha [OCTbM A0 JInyHnTe By AaHHW, kouto obpaboTBame, a ako cynTate, Ye 4acT OT UHGopMaLmsiTa, CBbp3aHa c Bac e HeTouYHa, HeakTyanHa unm HenbHa, Aa
nanckarte KopurmpaHeTo Unm akTyanuanpaHeTo u;

® MpaBo Aa u3uckarte U3TpUBaHe Ha JInuHUTe By faHHW Unv orpaHuyaBaHeTo UM A0 KOHKPETHU Kateropum o6paboTsaHe;

® MpaBo Aa OTTErnuTe CbrNacueTo Cu Mo BCSKO BpeMe, 6e3 ToBa Aa 3acsira 3akoHOCbo6pasHOCTTa Ha 06paboTBaHETO NPEAN BBMPOCHOTO OTTETNSIHE;

® MpaBoTO M3LSNO UNW YaCTUYHO Aa Bb3pasuTe cpelly obpaboTBaHeTo Ha JInyHuTe Bu gaHHu. C onpeneneHn n3knioyeHns ToBa BK/OYBA MPABOTO a Bb3pasuTe cpelly
IOMPEKTHNS MapKETUHT 1 MPaBoTo Aa Bb3pasuTe cpelly ToBa NMYH1Te By aaHHK fa ce n3nonasart 3a M3cnefoBaTencku Lenu;

® MpaBo Aa u3uckarte NPeHOCUMOCT Ha AaHHWTE, T.e. JINYHUTE AaHHW, KOUTO CTe Hu NpeaocTaBmawn, Aa Bu 6baat BbpHaTV UM NpefaneHn Ha nocoyeHo ot Bac nuue B
CTPYKTYpUPaH, WMPOKO M3MON3BaH 1 NPUroJeH 3a MalWMHHO YeTeHe popmaT 6e3 Bb3NPensTCTBaHe OT Hawa cTpaHa B CbOTBETCTBUE C BawuTe 3aabnxeHns 3a
NOBEPUTENHOCT; 1

® MpaBo Aa Bb3pasuTe Cpelly aBTOMaTU3MpaHo B3eMaHe Ha PELIEeHNS!, BKIIIUYUTENHO NpodhunmpaHe, KoeTo nopaxaa CblUeCcTBEHN U NPaBHU NOCNEACTBUS, T.€. MOXeTe
[la n3muckare 4YoBelka HaMeca BbB BCEKV NPOLIEC N0 aBTOMATN3MPaHO B3eMaHe Ha peLleHusi, CBbp3aH ¢ 06paboTBaHeTo Ha BawwnTe aaHHK, KOVWTO Nopaxaa CblecTBeHN
MV NPaBHU NOCNEACTBMS, UM KOraTo BbMPOCHOTO oBpaboTBaHe He ce ocHoBaBa Ha BalweTo cbrnacue, He e paspelleHo 0T 3aKoHa UK He e HeoBXxoanMo 3a
U3NbAHEHNETO Ha Aorosop. MoHacTosweM obaye He NPakTUKyBamMe B3eMaHe Ha PeLeHNs, OCHOBAHO €AVHCTBEHO Ha aBTOMATM3VPaHU NPoLecH, KOeTo aa nopaxaa
CbLWECTBEHM MW NPABHW MOCNEACTBUS 32 PU3NYECKUTE NLA.

B cnyyaii ye umaTe BBNPOC MK XenaeTe Aa ynpaxHute npasata no-rope, NUWeTe Ha UMEen agpeca Ha HaWweTo ANbXHOCTHO N1Le No 3awmTa Ha JaHHUTE:
privacy.bulgaria@novartis.com, unu uanpatete nucmo Ha HoBapTuc Ha afpeca 3a CboTBETHATA AbpXaea.

B cnyqaﬁ 4e He CTe yAOBNeTBOPEeHN OT HavyunHa, no KOWTO 06pa60TBame nnYHUTE B LaHHW, MOXeTe [a 0TnpaBuTe NCKaHeTo CU A0 HaWeTo ANbXHOCTHO fivue no 3awurarta
Ha AaHHWTe Ha agpec global.privacy_office@novartis.com, koeTo we pasrnena sbnpoca Bu.

Cblo Taka B 4ONbHEHNE KbM ropHUTe Npaea nMaTte 1 Npaso Aa noganete xanba [0 KOMNETEHTHUS opraH no 3awuTarta Ha gaHHuTe, KOWTO 32 Peny6nvn<a Ebnrapmsa e
Komucus 3a 3awmta Ha INYHUTE OaHHW.

Konko 4ecTo akTyanuaupame Hactosara nonutuka?

PenosHo npernexapame MonunTtukaTta cm 3a NOBEPUTENHOCT U A aKkTyann3npame ako n Kkorato e Heo6XxoAMMO.

OTHOLeHUne KbM noseputTeNnHoOCTTa B Hoaapmc

OTroBOPHOTO M3MNON3BaHE Ha IMYHN AaHHW € CPef OCHOBHNUTE HU LIEHHOCTU.
pynata Ha HoBapTuC M3LsNo cnasea 3akoHWUTE 3a 3aWmnTa Ha aHHUTE U npunara BbTpelwHa paMka oT Npasunia u NoNNTUKW 3a NOBEPUTENHOCT.

BbTpewHoTo npeaasare Ha AaHHU ce pbKOBOAM OT 3a4bXUTENHN OUPMeHn npasuna, T.Hap. ,3PMM“. 3dI npencraBnseart cuctema oT CBbP3aHM C MOBEPUTENHOCTTA
NPVHLMNKW, NpaBunia N MHCTPYMEHTY, MPeAHa3HaYeHn fa rapaHTupar 3awurara Ha IMYHNTe AaHHW. To3u cOOpHMK OT NpaBuna e AHewHaTa Hai-nobpa npakTvka npu
cnasBaHeTo Ha M3MCKBaHMSTA 3a 3almTa Ha faHHMTe Ha EBponelickata nkoHommyecka 3oHa (,EVI3“) npu npepasaHe Ha NUYHM JaHHW B paMKuTe Ha rpyna ot apyxecTsa. 3a
[a umart 3akoHosa cuna, 3PI1 ca onobpeHn oT opraHnTe no 3awuTtara Ha gaHHuTe B EV3. 3P perynvpat mexaHnsma 3a npefasaHe Ha AaHHU B pamMKuTe Ha rpynara ot
ApyxecTsa Ha HoeapTuc.

CebpXxeTe ce ¢ Hac

AKo XxenaeTe [a ce CBbPXEeTe C HAaC OTHOCHO Ha4MHa, No KOWTO nanonssame JInyHnTe By naHHW, unu Xxenaete fa ynpaxHute npaeata cv, CBbp3aHu CbC 3awmrarta Ha
[aHHWTE, NUWEeTe HW Ha UMen agpec: privacy.bulgaria@novartis.com, unu Ha cnegHust PU3nyeckn agpec:

»HoBapTtuc Bbnrapua“ EOO/L,

rp. Codous 1407, 6yn. ,,Hukona Banuapos“ N2 55, EKCMO 2000, crpana 4, eT. 4

Peny6nuka Bbnrapus

3a [ia HU YNIECHUTE U NONYYNTE MaKCUManHo 6bP3 0TroBOp, MONS, MPeACcTaBeTe cneaHaTa MHopMaLms:

® Vme Ha yebcaiita, BbB BPb3Ka C KOWTO HU MULETe;
o OrHoweHunsiTa u B3ammonevicteuetro Bu c Hac;
o OnucaHne Ha MHGopMaUmsTa, KOSITo buxTe uckanu Aa noay4ute or Hac.

Privacy Policy
Website Privacy Policy

Effective: 15 February 2022

This Privacy Policy describes the ways in which Novartis Bulgaria EOOD, UIN 204581055, with seat and having its registered office at 55 ,Nikola Vaptsarov* Blvd. Expo 2000,
Building 4, floor 4, Sofia, 1407, Republic of Bulgaria (“Novartis”, “we” or “us”), collects and processes information about you that identifies you directly or indirectly (“Personal
Data”), either alone or in combination with other information made available to us, through your interactions with us via our websites (including https:/www.novartis.com/bg-bg), or
through any mobile page, application, or other service (both offline and online) of Novartis Bulgaria EOOD, which links to, incorporate, or provide you with a copy of this Privacy
Policy (collectively, the “Services”).

Novartis is responsible for the processing of your Personal Data as it decides why and how it is processed, thereby acting as the “controller” of such Personal Data. It may
exercise this responsibility alone or jointly with other company(-ies) in the Novartis Group, acting as “co-controller(s)”. The Privacy Policy covers how we respect your privacy
rights with respect to the processing of your Personal Data in relation to the Services, and/or for the purposes described in this Privacy Policy.

Though this Privacy Policy is intended for individuals interacting with the Services, you may be asked to refer to additional privacy policies or separate data privacy notices on our
country specific websites if you reside in a certain location or where you use certain ag)ﬁa'?ns or websites not covered under the Services. Wherever required, we will also
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present you with specific privacy notices for the purposes of activities not covered under this policy including but not limited to recruitment, employment, third party management,
or patient support.

Do take note that if you access any third-party link or website from our Services, you may need to refer to the privacy policies of such third parties. Novartis does not endorse and
is not responsible for the information or privacy practices of websites or services owned by third parties.

By continuing using the Services, you agree to this Privacy Policy. We consider the protection of your Personal Data and privacy to be a very important matter. As such, we invite
you to carefully read this Privacy Policy.

If you have any questions in relation to the processing of your Personal Data or this Policy, please refer to our Contact us section.

We may change or update this Privacy Policy from time to time by posting a new privacy policy on this website. Please keep checking this policy occasionally so that you are
aware of any changes.

How do we deal with information from individuals under the age of 14?

Our Services are not directed at children. We do not knowingly collect any personal information about the children under the age of 14 on our website or for the purposes
mentioned in this Privacy Policy. If Personal Information about children has been mistakenly provided to us and you would like to request that such Personal Data be removed,
please refer to our Contact us section.

What Personal Data do we process and for which purposes?

Most of our Services do not require any form of registration or sign-up to access the Services.

However, depending on how you interact with us, we may collect and process Personal Data that directly identifies you such as your name, contact details and email address. We
may also collect certain Personal Data that does not directly identify you, but which makes identification possible through the combination of other information or identifiers such
as your company name and position or ID number. Personal Data may also include information such as computer or device serial numbers, IP addresses or information relating to
a company (“legal person”). If you submit personal data relating to other people to us or to our service providers in connection with the Services, you represent that you have the
authority to do so and to permit us to use the information in accordance with this Privacy Policy.

1.Information that you provide to us voluntarily
1.1. Registration of user accounts

In order to use some Services (or individual parts of them) it may be necessary to create a user account by registering beforehand. This is the case, for example, when you visit
websites whose content is only accessible to licensed medical specialists or accredited press representatives. When registering, you have to provide your name, email address,
login 1D, security questions & answers, encrypted passwords, postal address, telephone number and, if applicable, your license to practice medicine or accreditation.

We process and save the Personal Data provided during registration exclusively to enable you to access the content specifically relevant to you. The legal basis for processing
your Personal Data may be fulfilment of obligations under an agreement with you or consent from you.

1.2. Contact requests, customer support or feedback

For inquiries via our contact form, you must provide your name, postal address, e-mail address, telephone number, the reason for contacting you and your message. You may
provide your social media profile information including name, email address, contact details, comments and reactions when you interact with us on social media platforms or using
your social media login credentials to authenticate on our website.

We process and save the Personal Data provided in the contact request only to process and answer your request regarding our products and services and to get in touch with
you.

The legal basis for processing your Personal Data is the fulfillment of our contractual obligations to communicate any relevant concerns about which you have contacted us.
1.3. Newsletters

When subscribing for our newsletter service, you will need to provide your name, email address and/or postal address.

Insofar as you have given us your consent to data processing when registering for the newsletter service, we process and save the Personal Data provided when subscribing for
the newsletter only to provide the newsletter service and you in accordance with the newsletter service you have subscribed to inform about Novartis events, products, services
and / or promotions.

If you have consented to this when subscribing for the newsletter, we can also analyze your user behavior when opening the relevant newsletter and process the data collected
for the personalization of future newsletters and other promotional communication.

The legal basis for the processing of your Personal Data is your consent.
1.4. Orders and services

When ordering products and services via the website (such as information materials, brochures, etc.), you will need to provide your name, email address and postal address and,
if applicable, your payment details.

We process and save the Personal Data provided when placing an order in order to provide you with the products and services you have ordered and for our business purposes
including improving our products and services and tailoring your experiences when interacting with the Services. The legal basis for processing your personal data is fulfiiment of
contractual obligations and our legitimate interests.

1.5. Tracking and monitoring adverse events

Novartis is legally obliged to inform itself about undesirable side effects and interactions, the lack of drug effectiveness, quality complaints and / or other aspects related to the
safety or quality of Novartis products. If you provide us with information about Novartis products (e.g. via our website), we will evaluate and review your information (which may
include information about your state of health, side effects and, if applicable, your name). For this purpose, we may also contact you if you have any questions.

Novartis is also legally obliged to report significant side effects to the responsible health authorities, whereby we only pass on your information in pseudonymous form so that no
information that directly identifies you is passed on. We can also share this information with other Novartis Group companies, provided that they are themselves obliged to report
to the health authorities responsible for them.



The legal basis for the processing of your Personal Data is the fulfillment of our legal obligations or the safeguarding of our legitimate interests; which consist in particular of
ensuring high safety and quality standards for Novartis products; or your consent.

2. Information that is collected automatically
2.1. Social Media Listening

We may also collect Personal Data that you made publicly available on public social media platforms (including blogs, forums etc.), related to Novartis, Novartis products, and
more in general about drugs and diseases. This activity, called “social media listening”, is based on our legitimate business interests, for example to (i) have a better
understanding of how certain key audiences like healthcare professionals or patients experience certain diseases or react to the use of Novartis products, (ii) have a better
understanding of Novartis’ reputation as well as other market trends, (iii) identify key-stakeholders, in particular bloggers and social media influencers, and to initiate contact with
them. This may include your Personal Data in form of comments, messages, blogs, photos and videos, although we will take steps to limit this Personal Information to the
minimum necessary and keep it for no longer than necessary for the social media listening activity. If you want to limit further who can see your information, we recommend that
you use the privacy settings available to you on such platforms.

When you share your personal data on a public social media platform, we suggest you also familiarize yourself with the privacy policy of that specific platform as these platforms
are not owned and managed by Novartis.

2.2. Website usage analytics

We may also collect and process Information about your visit to this website, such as the pages you visit, the website you came from and the searches you perform. We may use
such information to help improve the contents of the site and to compile aggregate statistics about people using our site for our internal usage statistics and market research
purposes. In doing this, we may install "cookies" or similar technologies that collect the domain name of the user, your internet service provider, your operating system, and the
date and time of access. Cookies are created and stored on the user's computer, phone or other devices when the user's browser loads a particular website. Every time the user
goes back to the same website, the browser retrieves and sends this "cookie" file to the website. Cookies are useful because they serve key purposes like helping a website
remember your preferences and settings, performing analytics to improve services, serving you relevant content or advertisements and authenticating you on the websites.
Cookies do not damage your computer. You can set your browser to notify you when you receive a cookie, this will enable you to decide if you want to accept it or not. You can
also refuse cookies altogether. However, if you do not accept our cookies, you may not be able to use all functionalities of our website. When you visit our websites, you may be
presented with a cookie-setting banner that allows you to manage the settings and accept or deny the cookies. It is legally permitted to store cookies on your machine if they are
essential to the operation of the website, but for all other types of cookies we need your permission to do so. On Novartis websites, you have the option to consent to the use of
cookies while visiting the website for the first time when a cookie banner will be shown or manage these settings anytime later by clicking the Cookie Settings link in the footer of
the website. These cookie settings give you the option of accepting or denying your consent to every category of cookies (with the exception of the necessary cookies which are
always active). Please refer to our Cookie Settings to learn more about what types of cookies we use (the purpose they serve, their lifespan, and their provenance) and how you
can manage your preferences.

Certain of our Services, including websites, may use the web analysis service “Google Analytics” from Google LLC, of 1600 Amphitheatre Parkway, Mountain View, CA 94043,
USA (“Google”) to optimize them. Google uses this information obtained by the cookie to save a profile of which pages you have visited within a session. The information
generated by the cookie about the use of the Services is transmitted to Google servers and stored there. In order to increase the security of your Personal Data, we use the
"anonymize IP" function or other features provided by Google to keep you anonymous. For more information on how IP anonymization works, click

https://support.google.com/analytics/answer/2763052.

Google will use this information on our behalf to evaluate your use of the website, to compile reports on website activity for us and to provide us with other services relating to
website activity and internet usage. Novartis uses the data received from Google Analytics for business planning, for its own business activities and for marketing measures in
order to better understand how the content of our web services and the associated experience can be improved.

Certain of our websites also use OneTrust cookies to enable you to manage the cookies easily and help us to obtain your consent for our placement and use of cookies on your
device. We need these cookies to remember the choices that you have made regarding cookie settings.

The legal basis for the processing of your Personal Data when we do website analytics is your consent or our legitimate business interests.
2.3. Other tracking technologies

We may use cookies or other tracking technologies (also known as action tags, single-pixel GIFs, clear GIFs, invisible GIFs and 1-by-1 GIFs) provided by third party
advertisement companies to provide relevant advertisements (interactive or non-interactive) to you based on your interests or browsing history. Typically, we use the services of
social media companies and other third-party advertisement companies to collect information like your browser details, unique client ID etc. so that we may serve you ads on our
websites and on other websites you may use. Please refer to our Cookie Settings to learn more about our marketing or advertisement cookies and manage your preferences.

Our Services, including websites, may use Google Tag Manager (“GTM”) which is a tag management system operated by Google to manage JavaScript and HTML tags used for
tracking and analytics on websites. Tags are small code elements that, among other things, are used to measure traffic and visitor behaviour: to understand the effect of online
advertising and social channels; to set up remarketing and orientation towards target groups; and to test and optimize websites. GTM makes it easier for us to integrate and
manage our tags.

We may use other technologies including the tags that may collect some of your information like IP address to support website analytics offered by the providers, including but not
limited to, mentioned below:

Megaphone (Megaphone LLC, 1255 23rd St. NW, Suite 650 Washington DC, 20037) Privacy Policy

GlobeNewswire (Intrado Corp. 11808 Miracle Hills Drive Omaha, NE 68154 United States) Privacy Policy
Fouanalytics (Marketing Science Consulting Group, Inc. 425 Fifth Ave #33A, New York, NY 10016, US) Privacy Policy
Kaltura (Kaltura Inc., 250 Park Avenue South, 10th Floor, New York, NY 10003, United States) Privacy Policy

Crazy Egg (Crazy Egg, Inc., 16220 E. Ridgeview Lane, La Mirada, CA, 90638, USA) Privacy Policy

DoubleClick (Google Inc.,1600 Amphitheatre Parkway, Mountain View, CA 94043, USA) Privacy Policy

Facebook (Facebook, Inc., 1601 S. California Avenue, Palo Alto, CA, 94304, USA) Privacy Policy

LinkedIn (LinkedIn Ireland Unlimited Company, Wilton Place, Dublin 2, Irsko) Privacy Policy

Twitter (Twitter Inc., 1355 Market Street, Suite 900, San Francisco, CA, 94103, USA) Privacy Policy

Glassdoor (Glassdoor Inc., 100 Shoreline Highway, Mill Valley, CA 94941, USA) Privzjzy BfRey
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The legal basis for the processing of your Personal Data is your consent or our legitimate business interests.
2.4. Website preferences and security

We may collect certain information about you like your IP address, unique device identifiers like Media Access Control (MAC) address, computer type (Windows or Mac), browser
type and version, screen resolution, operating system name and version. We may also derive your location information from your IP address. We use this information to secure
our websites and network systems and to improve our services by recording your preferences, maintaining service levels, diagnosing and troubleshooting technical issues.

The legal basis for the processing of your Personal Data is our legitimate business interests.

We may combine, aggregate, or anonymize Personal Data with data we may collect from or about you from other sources, such as public databases, providers of demographic
information, joint marketing partners, public social media platforms (data made public by you), and other third parties.

We may use your data for our business purposes, including audits, monitoring and prevention of fraud, infringement, and other potential misuse of our products and services, and
for modifying our services.

Also, we may use your Personal Data:

o if we are required to do so because of an applicable law, requests from public and government authorities (including court order, subpoena, or governmental regulation),
even outside your country of residence;

if we need to enforce our terms and conditions;

e when we believe in good faith that the use of Personal Data is necessary to protect legal rights, the security or integrity of this website;

to protect your safety or the safety of others;

e as part of any criminal or other legal investigation or proceeding in your country or in other countries; or,

to the extent reasonably necessary for development of or to proceed with the negotiation or completion of a corporate or commercial transaction.

We do not usually collect Sensitive Personal Data for the purposes other than monitoring and management of adverse events where we have a regulatory obligation. You are
requested to not disclose your Sensitive Personal Data to us unless we specifically ask for it (e.g., national identification card numbers, information related to racial or ethnic
origin, political opinions, religion or philosophical beliefs, health, sex life or sexual orientation, criminal background, or trade union membership, or biometric or genetic data for the
purpose of uniquely identifying an individual).

When and to whom do we disclose your Personal Data?

This Privacy Policy describes the circumstances in which we may share your Personal Data. We may share your Personal Data with other Novartis subsidiaries and affiliates
worldwide to exchange information and maintain databases in different countries. We also may transfer Personal Data to third parties who act on our behalf, for further processing
in accordance with the purpose(s) for which the data were originally collected or may otherwise be lawfully processed, such as services delivery, evaluating the usefulness of our
Services, marketing, advertising, data management, or technical support.

We will not sell, share, or otherwise transfer your Personal Data to third parties other than those indicated in this Privacy Policy.

In the course of our activities and for the same purposes as those listed in this Privacy Policy, your Personal Data can be accessed by, or transferred to the following categories of
recipients on a need to know basis to achieve such purposes:

e our personnel (including personnel, departments or other companies of the Novartis group);

e our independent agents or brokers (if any);

e our other suppliers and services providers that provide services and products to us;

e our IT systems providers, cloud service providers, database providers and consultants;

e any third party to whom we assign or novate any of our rights or obligations; and

e our advisors and external lawyers in the context of the sale or transfer of any part of our business or its assets.

These third parties have contracted with us to only use Personal Data for the agreed upon purpose, and not to sell Personal Data to third parties, and not to disclose it to third
parties except as may be permitted by us, as required by law, or as stated in this Privacy Policy.

We may disclose your Personal Data to a third party in the event that the business or a part of it and the customer data connected with it is sold, assigned or transferred, in which
case we would require the buyer, assignee or transferee to treat Personal Data in accordance with this Privacy Policy.

Also, we may disclose your Personal Data to a third party if we are required to do so because of an applicable law, requests from public and government authorities (including
court order, subpoena, or governmental regulation), even outside your country of residence; if we need to enforce our terms and conditions; when we believe in good faith that the
disclosure is necessary to protect legal rights, the security or integrity of this website; to protect your safety or the safety of others; as part of any criminal or other legal
investigation or proceeding in your country or in other countries; or to third parties, advisors, and other entities to the extent reasonably necessary for development of or to
proceed with the negotiation or completion of a corporate or commercial transaction.

Your Personal Data may also be processed, accessed, or stored in countries outside Republic of Bulgaria. Such countries may offer a different level of protection of Personal
Data. If we transfer your Personal Data to external companies in other jurisdictions, we will make sure to protect your Personal Data by applying the level of protection required
under applicable data privacy laws by implementing adequate technical and organisational measures. In the event that your Personal Data is transferred to a service provider
based in a third country (countries outside the European Union that do not have a level of data protection comparable to the data protection law of the European Union, as
determined by a competent data protection authority) and processed there, Novartis ensures the protection of your Personal Data by means of Standard Contractual Clauses or
EU Model Clauses or another method in accordance with applicable law. Should these Standard Contractual Clauses in the future be declared null and void and/or be revised by
the European Commission, we will adopt other applicable and/or approved instruments to provide for appropriate safeguards required for the third country transfers and enter into
such agreed instruments in a written and legally binding form.

For transfers of Personal Data among Novartis subsidiaries and affiliates, Novartis has adopted Binding Corporate Rules, a system of principles, rules, and tools, authorized by
European law, to regulate the transfer of Personal Data outside the EEA and Switzerland. Read more about the Novartis Binding Corporate Rules by clicking here.

How do we protect your Personal Data?

We have implemented appropriate technical and organisational measures designed to provide an adequate level of security and confidentiality to your Personal Data.

The purpose of these measures is to protect Personal Data against accidental or unlawful destruction or alteration, accidental loss, unauthorized disclosure or access and against
other unlawful forms of processing.

What are your rights and how can you exercise them?
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Whenever we process Personal Data, we take reasonable steps to keep your Personal Data accurate and up-to-date for the purposes for which they were collected. We will
provide you with the ability to exercise the following rights under the conditions and within the limits set forth in the law.

o the right to be informed about what personal data we have about you and how we process your Personal Data;

e the right to access your Personal Data as processed by us and, if you believe that any information relating to you is incorrect, obsolete or incomplete, to request its correction
or updating;

the right to request the erasure of your Personal Data or the restriction thereof to specific categories of processing;

the right to withdraw your consent at any time, without affecting the lawfulness of the processing before such withdrawal;

the right to object, in whole or in part, to the processing of your Personal Data. With certain exceptions, this includes the right to object to direct marketing and the right to
object to your Personal Data being used for research;

the right to request a data portability, i.e. that the Personal Data you have provided to us be returned to you or transferred to the person of your choice, in a structured,
commonly used and machine-readable format without hindrance from us and subject to your confidentiality obligations; and

the right to object to automated decision making including profiling resulting in a significant or legal effect, i.e. you can request an human intervention in any automated
decision making process related to processing of your data resulting in a significant or legal effect, and where such processing is not based on your consent, authorised by
law or necessary for the performance of a contract. However, we don’t currently make decisions using automated processes only that result in significant or legal effects on
individual.

If you have a question or want to exercise the above rights, you may send an email to our data protection officer at privacy.bulgaria@novartis.com or a letter to Novartis at their
local address.

If you are not satisfied with how we process your personal data, you may address your request to our data protection officer at global.privacy_office@novartis.com, who will
investigate your concern.

In any case, in addition to the above rights, you also have the right to file a complaint with the competent data protection authority, which in the Republic of Bulgaria is the
Commission for Personal Data Protection.

How frequently we update this policy?

We keep our Privacy Policy under regular review and update it as and when required.

Privacy at Novartis

The responsible use of personal data is a core value at Novartis.

Novartis Group fully respects privacy laws and is subject to an internal framework of privacy rules and policies.

The internal transfer of data is governed by Binding Corporate Rules, so called “BCR”. BCR are a system of privacy principles, rules and tools intended to ensure the protection of
personal data. This collection of rules represents today’s best practice to meet the European Economic Area’s (‘EEA”) data protection requirements for the transfer of personal
data within a Group of companies. To be legally effective, the BCR have been approved by EEA Data Protection Agencies. BCR regulate the mechanism of transfer of data inside
the Novartis Group of companies.

Contact us

If you wish to contact us regarding how we use your personal data or you wish to exercise your data privacy rights, please email us at privacy.bulgaria@novartis.com or write us
to the following address:

Novartis Bulgaria EOOD
55 ,,Nikola Vaptsarov“ Blvd. Expo 2000 Building 4, floor 4, Sofia, 1407, Republic of Bulgaria
In order to facilitate the most efficient answer, please provide the following information:

o Name of the website you are referring to
o Your relationship and interaction with us
e The description of the information you would like to receive from us

PvkoBoacTBo 3a YouTube o6 HocTTa Ha HoBapTuc
Novartis YouTube Community Guidelines
We welcome the opportunity to hear from you and would like to share some simple ‘house rules’ to help everybody get the best from the community.

We work in a regulated industry and because of the unique legal situation in the healthcare space, we can't engage in sensitive topics, discussion(s) about specific products - ours
or those of other companies' - or treatment options on this channel. For this reason, we want to make sure that the discussions that take place on the channel and individual watch
pages stay on topic and are constructive.

Your comment won't be published if:

e It's product related;

e |tincludes profanity, defamatory, libelous, offensive, abusive, discriminatory or demeaning content;
e |t's disparaging, threatening, condones violence or illegal behavior;

e |t's off-topic;

o |t offers health or medical advice;

o |t contains any personal information e.g. names of individuals, email address, or phone number;
e [t violates another’s copyright or intellectual property;

® It's commercial, e.g. sells products and services, or recruit fans and followers;

o |t's excessively repetitive and/or disruptive to the community or are spam;

e |t contains proprietary, confidential, sensitive, or nonpublic information;

o |t doesn’t follow YouTube’s Community Guidelines and Terms of Use.

Please be aware that users who continuously and repeatedly contravene the above rules may be blocked from the Novartis YouTube channel. In this case, the user would no
longer be able to comment on videos or the channel.

This community is English speaking only and as such non-English language commen@%v‘illgot be posted.
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Medical side effects or adverse events

If you believe that you have experienced any medical side effects or reactions from a Novartis product, you should consult your physician, pharmacist or other healthcare
professional immediately. You can also report these to us directly using the information available on Novartis.com.

We suggest sharing as little personal information as possible on the YouTube channel especially sharing any specific data concerning your personal health should be avoided.
Should you, however, decide to submit a comment detailing any side effects, Novartis may need to contact you to find out more information. Comments of this nature will not be
posted; this is due to legal obligations concerning drug safety reporting.

Storing and using private information

Content you share in this channel is available to the public. Novartis may process, store and use information you chose to share through this channel for reasons such as
improving its products and services, reporting adverse events or providing you with assistance upon your request. To facilitate requests, we may ask for additional information,
which will only be used for the purpose it was initially collected.

In the case of an adverse event or product issue you report to us, we will need to store and use identifying information you provide in accordance with the applicable laws. This
information is required to be submitted to the Novartis Drug Safety department and/or regulatory authorities. In such case, we are also required to store your personal data to
comply with legal and regulatory requirements/obligations.

If you share personal information relating to other people, you represent that you have the authority to lawfully do so and to permit us to use the information.

Please kindly note that we may use 3rd party service providers to help us manage your comments which means that they too would have access to any personal information you
share with us. Such 3rd party service providers are contractually bound to ensure an adequate protection and security of your personal information.

Please note that YouTube also has access to information you share with us through their platform. For more details read the YouTube Privacy Policy.
For additional information about privacy at Novartis, read our Privacy Policy.

Thank you for reading and being a part of the community.

PbkoBoacTBO oTHOCHO Facebook o6LHocTTa Ha HoBapTuc

Novartis Facebook Community Guidelines

We welcome the opportunity to hear from you and would like to share some simple ‘house rules’ to help everybody get the best from the community.

We work in regulated industries and because of the unique legal situation in the healthcare space, we can't engage in sensitive topics, or discussion(s) about products - ours or
other companies' - or treatment options on this page. For this reason, we want to make sure that the discussions that take place on the timeline stay on topic and are constructive.

If your comment doesn't comply with the following basic rules, it may be delayed, or in some cases, not be published:

e If your posts are product related

e |f your posts include profanity, defamatory, libelous, offensive, abusive, discriminatory or demeaning content (including images, videos and links);
o |f your posts are disparaging, threatening, condone violence or illegal behavior;

o If your posts are off-topic;

e If your posts offer health or medical advice;

e |f your posts contain any personal information e.g. names of individuals, email address or phone number;
e |f your posts violate another's copyright or intellectual property;

e |f your posts are commercial, e.g. sells products and services, or recruit fans and followers;

o |f your posts are excessively repetitive and/or disruptive to the community or are spam;

o |f your posts contain proprietary, confidential, sensitive, or nonpublic information;

e |f your posts don't follow Facebook's posting guidelines and Terms of Use.

Please be aware that fans who continuously and repeatedly contravene the above rules may be removed from our fan list. In this case the user would no longer be able to follow
our news, comment on our posts, or send us messages.

This community is English speaking only and as such any non-English language content will be removed.
Medical side effects or adverse events

If you believe that you have experienced any medical side effects or reactions from a Novartis product, you should consult your physician, pharmacist or other healthcare
professional immediately. You can also report these to us directly using the information found on Novartis.com.

We suggest sharing as little personal information as possible on the Facebook Page, especially sharing any specific data concerning your personal health should be avoided.
Should you, however, decide to include a post detailing any side effects, Novartis may need to contact you to find out more information. Posts of this nature may not appear or
may need to be removed from our Facebook Page; this is due to legal obligations concerning drug safety reporting.

Storing and using private information

Content you share in this channel is available to the public. Novartis may process, store and use information you chose to share through this channel for reasons such as
improving its products and services, reporting adverse events or providing you with assistance upon your request. To facilitate requests, we may ask for additional information
which will only be used for the purpose it was initially collected.

In case of an adverse event or product issue you report to us, we will need to store and use identifying information you provide in accordance with the applicable laws. This
information is required to be submitted to the Novartis Drug Safety department and/or regulatory authorities. In such case, we are also required to store your personal data to
comply with legal and regulatory requirements/obligations.

If you share personal information relating to other people, you represent that you have the authority to lawfully do so and to permit us to use the information.

Please kindly note that we may use 3rd party service providers to help us manage your comments and direct messages which means that they too would have access to any
personal information you share with us. Such 3rd party service providers are contractually bound to ensure an adequate protection and security of your personal information.

Please note that Facebook also has access to information you share with us through their platform. For more details read the Facebook Privacy Policy.

For additional information about privacy at Novartis, read our Privacy Policy.
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PbkoBOACTBO OTHOCHO Instagram o6wHocTTa Ha HoBapTuc
Novartis Instagram Community Guidelines
We welcome the opportunity to hear from you and would like to share some simple ‘house rules’ to help everybody get the best from the community.

We work in regulated industries and because of the unique legal situation in the healthcare space, we cannot engage in sensitive topics, or discussion(s) about products — ours or
other companies’ — or treatment options on this channel. For this reason, we want to make sure the discussions that take place on the channel stay on topic and are constructive.
Novartis (or hired agent) will routinely monitor comments and affiliations appearing on our company account.

If your comment(s) do not comply with the following basic rules, they will be removed:

o |f your comment(s) are product related;

o |f your comment(s) include profanity, defamatory, libelous, offensive, abusive, discriminatory or demeaning content (including images, video, and links);
e |f your comment(s) are disparaging, threatening, condone violence or illegal behavior;

e |f your comment(s) are off-topic;

o |f your comment(s) offer health or medical advice;

e |f your comment(s) contain any personal information e.g. names of individuals, email address, or phone number;
o |f your comment(s) violate another’s copyright or intellectual property;

e |f your comment(s) are commercial, e.g. selling products and services, or recruiting fans and followers;

e |f your comment(s) are excessively repetitive and/or disruptive to the community or are spam;

¢ |f your comment(s) contain proprietary, confidential, sensitive, or nonpublic information;

e If your comment(s) don't follow the Instagram Terms of Service:

Please be aware that followers who continuously and repeatedly contravene the above rules may be removed from our follower list. In this case, the user would no longer be able
to follow our news or comment on our posts.

Medical side effects or adverse events

If you believe that you have experienced any medical side effects or reactions from a Novartis product, you should consult your physician, pharmacist or other healthcare
professional immediately. You can also report these to us directly using the information found on Novartis.com.

We suggest sharing as little personal information as possible on our Instagram account especially sharing any specific data concerning your personal health should be avoided.
Should you, however, decide to include a comment detailing any side effects, Novartis may need to contact you to find out more information. Comments of this nature will be
removed from the channel; this is due to legal obligations concerning drug safety reporting.

Storing and using private information

Content you share in this channel is available to the public. Novartis may process, store and use information you chose to share through this channel for reasons such as
improving its products and services, reporting adverse events or providing you with assistance upon your request. To facilitate requests, we may ask for additional information
which will only be used for the purpose it was initially collected.

In case of an adverse event or product issue you report to us, we will need to store and use information you provide in accordance with the applicable laws. This information is
required to be submitted to our Novartis Drug Safety department and/or regulatory authorities. In such case, we are also required to store your personal data to comply with legal
and regulatory requirements/obligations.

If you share personal information relating to other people, you represent that you have the authority to lawfully do so and to permit us to use the information.

Please kindly note that we may use 3rd party service providers to help us manage your comments and direct messages, which means that they too would have access to any
personal information you share with us. Such 3rd party service providers are contractually bound to ensure an adequate protection and security of your personal information.

Please note that Instagram also has access to information you share with us through their platform. For more details read the Instagram Privacy Policy.
For additional information about privacy at Novartis, read our Privacy Policy.

Thank you for reading and being a part of the Instagram community.

PbkoBoacTBo 3a LinkedIn o6uiHocTTa Ha Novartis
Novartis Linkedin Community Guidelines

The following are our community guidelines which we ask you follow to ensure we provide the best experience for the followers of our company pages. First, please understand
that we work in a heavily regulated industry and cannot engage in sensitive topics, such as discussions about products - ours or other companies’- or treatment options on this
page. These discussions are best held privately with your healthcare professional.

Due to these regulations, we need to ensure discussions occurring on our LinkedIn page stay on topic and are constructive. Comments that include any of the following items are
not constructive to the dialogue and may be deleted from the company page:

If your posts are product related

If your posts include profanity, defamatory, libelous, offensive, abusive, discriminatory or demeaning content (including images, videos and links);
If your posts are disparaging, threatening, condone violence or illegal behavior;

If your posts are off-topic;

If your posts offer health or medical advice;

If your posts contain any personal information e.g. names of individuals, email address or phone number;

If your posts violate another’s copyright or intellectual property;

If your posts are commercial, e.g. sells products and services, or recruit fans and followers;

If your posts are excessively repetitive and/or disruptive to the community or are spam;

If your posts contain proprietary, confidential, sensitive, or nonpublic information;

If your posts don'’t follow LinkedIn’s User Agreement.

Please be aware that fans who continuously and repeatedly contravene the above rules may be blocked from our LinkedIn page. In this case the user would no longer be able to
follow our news or comment on our posts.
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If you believe that you have experienced any medical side effects or reactions from a Novartis product, you should consult your physician, pharmacist or other healthcare
professional immediately. You can also report these to us directly using the information found on Novartis.com.

We suggest sharing as little personal information as possible on the LinkedIn profile especially sharing any specific data concerning your personal health should be avoided.
Should you, however, decide to include a post detailing any side effects, Novartis may need to contact you to find out more information. Posts of this nature may need to be
removed from our LinkedIn page; this is due to legal obligations concerning drug safety reporting.

Storing private information

Content you share in this channel is available to the public. Novartis may process, store and use information you chose to share through this channel for reasons such as
improving its products and services, reporting adverse events or providing you with assistance upon your request. To facilitate requests, we may ask for additional information
which will only be used for the purpose it was initially collected.

In case of an adverse event or product issue you report to us, we will need to store and use identifying information you provide in accordance with the applicable laws. This
information is required to be submitted to the Novartis Drug Safety department and/or regulatory authorities.

In such case, we are also required to store your personal data to comply with legal and regulatory requirements/obligations.

If you share personal information relating to other people, you represent that you have the authority to lawfully do so and to permit us to use the information.

Please kindly note that we may use 3rd party service providers to help us manage your comments which means that they too would have access to any personal information you
share with us. Such 3rd party service providers are contractually bound to ensure an adequate protection and security of your personal information.

Please note that LinkedIn also has access to information you share with us through their platform. For more details read the LinkedIn Privacy Policy.

For additional information about privacy at Novartis, read our Privacy Policy.

Thank you for reading and being a part of the Novartis Linkedln community.
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